Workplace English Worksheet 1
Lesson One (3 pages)

" Kanon Koike Labour Market Survey 6531

Name NOC Code:

Directions: Go to www.workbc.ca and review the information about your future career (or any
career that interests you). Under each heading below, write down the most important facts from
the website. Use sentences and try to summarize important facts rather than copying
information word for word from the website. This must be completed before your next class.

Part 1 — Overview

Tour guide escort people to their destination where is a hisorical site and theme park or
something like that they are interest.

Tour guide is required several skills that satisifyed customer such as communication
skill and planning skill.

Part 2 — Earnings

Earnings change depending on the type of employeement but based on nmedian
provincial hourly rate, the annual salary is $35,518.

Part 3 — Duties

Tour guide escort the customer and should offer a good tour whether only one day or
long trip.

Tour guide should learn the information like location and history of sites where we plan
to go.

Part 4 — Work Environment

There are about 800 employees.

Tour guide spent their time at outside, so there is no specific time to work that they
have to stay at the company.

And most tours are conducted on holidays, so it is irregular.
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Part 5 — Workforce and Employment Statistics

In B.C, there are about 800 tour guides. About employment of region,
Mainland/Southwest has a lot of employees in Canada.

Part 6 — Job Requirements

Tour guide is required several skills. One of this is language skill. They are required to
speak not only native language but also other languages. In additio, active listening is
required for tour guide. They should pay attention what customer say and talk with
them a lot time. They should take courses of tourism and they should have driver's
licence.

Part 7 — Career Paths

This job is considered to entry-level. At first, new employees may work as a tour guide
leader or travel expert. Few years later, they may get a position as a tour guide
supervisor and tour operater who is high status in this job. They also in the
administrative office, assisting with tour bookings. They ingage the development of the
job.

Part 8 - Employment Outlook

From the B.C. Labour Market Outlook, the number of expected job openings is 440.
The rate of job openings, replacement of retiring workers is little higher than new jobs
due to economic growth.

Part 9 — Insights from Indust

The opportunities of learning tourism buisiness are limited, but we need to find person
who replace those who retire. Tour participants are looking foward to the tour and to
get wonderful experience through the tour, so tour guides need to prepare materials
from many sourses. Guides who can educate are really demanded.

g THOMPSON RIVERS UNIVERSITY



Workplace English Worksheet 1
Lesson One (3 pages)

Make a list of at least five (ten is better!) new words from the website and provide their
definitions in your own words.

itineraries;the plan of the trip

interpretation; the action of explaining the meaning of something
. emerit; someone who is an honorary title

. relevant; to relate

¢ composition; something's ingredients

. entry-level; bigginer

. administrative; running business, organization
¢ Mmedian; situated in the middle

9 provincial; a region outside the capital city of a country

10 hourly; every hour

-_—

N

Cultural Differences

Thinking about all the information about the career you chose, can you think of anything that
may be different in your country. This could include things such as salary, male/female ratios in
the workforce, duties, employment prospects, etc.

In Japan, the average annual salary is about $34,000 - $39,000. This figure is almost
the same in Canada and Japan. However, if | would be a tour guide, qualifications are
required, so | should take this.
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